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Welcome! West River Head Start approaches the education and socialization of a child in a holistic manner. We 

believe to ensure success we must address all elements of a child’s life that may inhibit their future academic or 

social success. Our staff will work with you as a team to provide opportunities for you and your family. 

Our desire is to assist you and your family to become involved with the education of your child at a very early age.  

You are your child’s first teacher, and you will continue to be their “primary teacher” and role model throughout 

his or her life.   

We invite you to be involved with Policy Council and Parent Committee.  Policy Council is our governing board.  Parent 

Committee offers an opportunity for training, fundraising, special events, meeting new people and networking.  

Contact the center in your community or call the administrative office in Mandan for more information. You are 

always welcome at West River Head Start.  Be involved with your child – show them that education is important! 

Sincerely, 

Samantha Gregerson 

Director (701) 667-7594 

 

 

 

W e s t  R i v e r  H e a d  S t a r t  i s  c o m m i t t e d  t o  g i v i n g  c h i l d r e n  a n d  t h e i r  
f a m i l i e s  t h e  o p p o r t u n i t y  t o  g r o w  w i t h i n  t h e i r  c o m m u n i t i e s  b y  

p r o v i d i n g  q u a l i t y  e d u c a t i o n  a n d  f a m i l y  s e r v i c e s .  
 

 
West River Head Start 

1004 7th Street SW 
Mandan, ND 58554 

(701) 663-9507 
Fax (701) 663-9643 

MAIN OFFICE 

West Read Start 
210 2nd Ave West 

PO Box 197 
Carson, ND 58529 

(701) 622-3505 
Fax (701) 663-9643 

 

West River Head Start 
407 N 5th Street 

PO Box 116 
New Salem, ND 58563 

Tel (701) 843-8061 
Fax (701) 663-9643 

 

 

 
HIT Inc. 

201 4th Ave NW 
Mandan, ND 58554 

Phone: (701) 663-0379 

 
MISSION STATEMENT: 

HIT, Inc. supports people with disabilities  
through self-directed services that 

promote independence, dignity, and respect. 
 

  

W e l c o m e  t o  O u r  S c h o o l  F a m i l y !  

O u r  C o m m i t m e n t  

O u r  C o n t a c t  I n f o r m a t i o n  

O u r  G r a n t e e  A g e n c y  I n f o r m a t i o n  
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Each classroom has a family support coach (FSC) who is a part of your child’s team and an additional 
contact/support person for you at West River Head Start. Your FSC will meet with you throughout the school 
year to get to know you.  Completing the Family Partnership Agreement will help your FSC assess your 
individual family goals and work with you to support those areas.  

FSC responsibilities are to work with each family and classroom to accomplish the following: 

• Coordinate health, dental, and social history requirements for each child 

• Provide health information to parents and staff 

• Access to other agencies through community referrals for parent and family needs 

• Follow-up on all referrals 

• Be an advocate and spokesperson for Head Start families with community agencies and interagency 
councils 

• Contact agencies for emergency assistance or crisis intervention 

• Collaborate with teaching staff and parents in achieving consistency between school and home.  

• Assist in developing appropriate curriculum 

• Coordinate with parents to provide beneficial training opportunities 

 

M a n a g e m e n t  S t a f f  

Katie Reinhart, Family Support Coach (Mandan & New Salem) (701) 667-7585 

Jenn Tengesdal, Family Support Coach (Mandan) (701) 667-7593 

Tiffani Alston, Family Support Coach (Mandan & Carson) (701) 667-7596 

Kristen Erhardt, Assistant Director of Health & Family Services (701) 843-8061 

Nikki Scherr, Education Coordinator (701) 667-7760 

Tawni Wanner, Education Coordinator (701) 667-7584 

Kim Ell, Assistant Director of Education (701) 667-7583 

 

R o l e  o f  Y o u r  F a m i l y  S u p p o r t  C o a c h  
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Take note of the following important dates during the school year. A complete school calendar will be provided in August.  

 August 13: Teaching staff return and will contact you to welcome you to our school family, schedule their first 
home visit, and provide you with classroom orientation information. 

 August 14 - 24: Home Visits (with teachers) 

o Your child’s teacher will do two home visits during the school year. Home visits are an opportunity for us 
to promote school/family relationships.  

 August 14 - 24: Classroom Orientations 

o Your child’s teacher will contact you to schedule classroom orientation 

 First days of school 

o Half of the students will start on August 25th, the other half will start on August 27th, and all students will 
start together on August 28th. Your child’s teacher will let you know what day your child will be starting 
at your home visit or classroom orientation. 

o No school supplies are needed other than a full-sized backpack and a spare change of clothes to keep at 
school. 

 September 7: No Head Start for all sites  

 September 28: No Head Start in Mandan and New Salem  

 October: Home Visits (with Family Support Coach)  

o Your Family Support Coach (FSC) will conduct one home visit during the year, and additional visits as 
necessary. It is not required for your child to be present during this visit. Your FSC will reach out to you 
to schedule this in October. 

 October 22 & 23: No Head Start for all sites  

 November 11 - 13: No Head Start for all sites- Parent Teacher Conferences  

 November 26 & 27: No Head Start for all sites  

 December 23 - January 4: No Head Start for all sites (Winter Break) 

 January 5: Return from Winter Break  

 January 18: No Head Start for all sites  

 January 19: No Head Start in Mandan  

 January 29: No Head Start in New Salem  

 February 12: No Head Start in Carson  

 February 15 - 19: No Head Start for all sites (Home Visit Week with teachers) 

 March 5: No Head Start in Mandan  

 March 11 & 12: No Head Start in New Salem 

 March 18 & 19: No Head Start in Carson  

 March 26: No Head Start for all sites  

 March 29: No Head Start for all sites  

 April 19: No Head Start in Carson  

 April 23: No Head Start in New Salem  

 April 26: No Head Start in New Salem  

 April 30: No Head Start in Mandan  

 May 5 - 7: No Head Start for all sites - Parent Teacher Conferences  

 May 20: Last day of school for Carson  

 May 21: Last day of school for New Salem and Mandan  

2 0 2 6 - 2 0 2 7  
I m p o r t a n t  D a t e s  &  I n f o r m a t i o n  
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As a Head Start employee, I adopt the following principles as my personal code of ethics:  

♥ I pledge to care for every child entrusted to me with love, understanding, and respect. 

♥ I am committed to providing high quality early childhood education in accordance with proven Head Start 
philosophy, goals, and objectives. 

♥ I will protect and promote each child’s physical and emotional well-being, mental capability, and social 
competency. 

♥ I agree to reach out to each child and family, attempting to enhance their 
quality of life by recognizing their unique needs. 

♥ I respect parents as the prime educators of their children and will endeavor to 
strengthen the bond among all family members. 

♥ I promise to conserve and protect the property and resources of Head Start 
entrusted to my care. 

♥ I am continually aware of and take pride in my role within the community as an important influence on the 
lives of young children. 

♥ I accept the responsibility of involving the community in all aspects of nurturing its future leaders. 

♥ I will continue to improve my personal growth and skills as an early childhood professional through relevant 
training. 

♥ I dedicate myself to maintaining high professional standards, safeguarding confidentiality, and performing with 
intelligence, commitment, and enthusiasm. 

 

1. All information regarding Head Start children and members of Head Start families is kept confidential by every Head 
Start staff member. Disclosure of confidential information may be grounds for immediate dismissal. 

2. Head Start staff are mandated reporters. In cases of suspected abuse or neglect, information will be shared with the 
local child protection unit. 

3. The process for a parent or staff member to report suspected child abuse or neglect is to call the centralized intake 
line at 1-833-958-3500. Written reports can be faxed to 701-328-0361. 

4. No information is to be given regarding any Head Start child or family by any Head Start staff member unless there is 
a valid Authorization for Release of Information in the file.  All requests for information are subject to review by the 
Head Start director. 

5. If parents are separated or divorced, information may be obtained by either or both parents, upon written request, 
unless Head Start is in possession of a court order prohibiting a parent from receiving the information. 

6. Information may be released to another agency or individual upon request of the parent or Head Start 
teacher/coordinator providing that a valid signed release form is in the file for each request. Informed consent forms 
can be revoked at any time. 

7. Head Start staff may obtain information on a Head Start child from a former/current service provider by having a 
parent complete and sign an Authorization for Release of Information form.  The information received will also be 
treated as confidential and will not be released to any other agency. 

8. Head Start child/family files will be examined only by those who have been authorized by the Head Start director as 
having a “need to know.”  

9. In cases of suspected child abuse or neglect, a social services staff member and/or a law enforcement officer are 
permitted to interview the child during Head Start classroom hours. WRHS staff are not allowed to notify parents.  

10. In cases of homelessness, the homeless liaison will be contacted. 

W e s t  R i v e r  H e a d  S t a r t  
 C O D E  O F  E T H I C S  

C h i l d  P r o t e c t i o n  &  C o n f i d e n t i a l i t y  
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We need to know if your child will be late or absent as early as possible! If your child will be absent or late, let us 
know by 8:00 a.m. We need to give the cooks a head count for breakfast and lunch. If no one answers, leave a 
message with the reason for your child’s absence. If a child has a pattern of being tardy, your FSC will contact you 
to complete an attendance plan to help with obstacles that prevent getting your child to Head Start on time. 

Mandan 1: 667-7589 ♦ Mandan 2: 667-7591 ♦ Mandan 3: 667-7590 ♦ Mandan 4: 667-7592 

Mandan 5: (701) 667-7582  Carson 622-3505 ♦ New Salem 843-8061 

Head Start staff will make at least one attempt to call parents within 60 minutes of the start of school if 
a child is absent and a parent/guardian has not already notified the school. See the Attendance Policy 
section for more information. 

 
Head Start children may be picked up from class only by their parent/guardian or people listed on the Child 
Information Form or Change Form. All individuals picking up a child must be 18 years of age or older. Contact your 

child's teacher or family support coach to update phone numbers or people who may pick up your child. Current 
information is very important. 

If parents are separated or divorced, West River Head Start will release the child to either parent unless Head Start 
is in possession of a court order identifying the custodial parent and the custodial parent has requested that the 
child not be released to the non-custodial parent, or the court prohibits the child from accompanying a parent. 

NOTE: The police can only prevent a parent from removing a child if there is a court order prohibiting the parent 
from having contact with the child. 

 
Parents and guardians are responsible for their children at the center until class begins. You must stay with your 
child until the teacher arrives in the classroom. Your child must be signed in by the person dropping off and signed 
out by the person picking up. If your child is not picked up at the designated time, staff will call your emergency 
contacts. If we cannot reach anyone on the list, social services will be called. 

For safety reasons…DO NOT leave other children unattended in your vehicle at any time.  

Safety is a priority. Always keep the designated bus loading/unloading zone open. These areas have 
been designated as bus loading zones for the safety of our students.   

A typical schedule for Head Start school days is below. Ask your child's teacher for a 
schedule specific to your child’s classroom. 

• Arrival, activities, washing hands (self-help skills, 
social emotional, math, literacy, fine motor, 
language) 

• Breakfast, brushing teeth, toileting, washing hands 
and face (nutrition, hygiene, self-help skills) 

• Outside time (large muscle development) 

• Circle time (large group, language & development, 
mental health) 

• Center time (small/individual groups, concept 
development, social emotional) 

• Music/gym time (large group, arts, language), hand 
washing, setting tables (hygiene, self-help skills) 

• Lunch (nutrition, social, and emotional) 

• Story time (large group, language, and literacy) 

• Center time (small/individual groups, concept 
development, social emotional) 

• Outside time (large muscle development) 

• Prepare for dismissal (self-help skills, social 
emotional) 

• *8-hour classrooms will have quiet time and a snack 

A b s e n t  o r  L a t e  

A u t h o r i z a t i o n  t o  R e l e a s e  Y o u r  C h i l d  

P I C K - U P  &  D R O P - O F F  
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You, as your child’s first teacher, set an example of the importance of education. Being on time and attending 
regularly improves your child’s success in the classroom. Head Start is funded by the federal government 
which sets our attendance guidelines.  Frequent absences can put your child's enrollment in Head Start in 
jeopardy. Contact your family support coach (FSC) to work toward a solution for obstacles that interfere with 
attendance. 

• Within the first 60 days of school each year and ongoing thereafter, WRHS will use individual child 
attendance data to identify children with patterns of absences that total more than 10% of their total 
scheduled days. 

• When a child is identified as having moderate chronic attendance (10%-20%), or severe chronic 
attendance (20% and over), the FSC will work with the family to develop strategies to help remove 
attendance obstacles.   

• If a child has two consecutive “unexplained” absences with no contact from family, the FSC will make a 
visit to the family’s home or have face-to-face contact with them in a place other than the home. A 
conference with the family is held to determine how, or if, the program can assist in resolving 
problems which may be causing the child’s absence.  

• After 4 or more consecutive unexcused child absences and 4 unsuccessful attempts to contact the 
family, the child may be withdrawn from the program. 

• It is the policy of WRHS to encourage regular attendance and to withdraw any child who is 
chronically absent or tardy without a medical reason or valid cause.   
 

What families can do: 

• Establish regular bedtime and morning routines.  

• Talk about the importance of regular attendance and 
about how your child feels about school. 

• Only permit missing school if your child is truly sick. Use 
a thermometer to check for a fever. Remember that 
stomachaches and headaches may be signs of anxiety. 

• Avoid medical appointments and extended trips when school is in session. 

• Develop backup plans to get to school if something comes up. Ask a family member, neighbor, or 
another parent for help. 

• Seek support from school staff or community groups to help with transportation, health problems, or 
no safe path to school. 

 

I understand that… 
• My child must maintain regular attendance. 

• I will contact my child’s teacher and/or family support coach (FSC) if my child will be late or absent. 

• My family support coach supports me and my family.  When my child is absent, they will visit with me 
to offer support and ideas to eliminate attendance barriers.  

• If my child is absent due to a medical reason or appointment, I will provide a doctor’s note to my FSC. 

• If my child is absent or tardy too many times, I may be placed on an attendance improvement plan. 

• If my child’s absenteeism continues, I am aware that my child could be at risk of being dismissed from 
the program.  
 
 

A t t e n d a n c e  P o l i c y  
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It is important to make sure your contact information on file is current. Notify Head Start if any information 
changes. The child’s family may need to be notified while in school (example: your child becomes sick at 
school). If the family cannot be reached, the emergency contacts will be notified to pick up the child.  

 
If your child will be leaving the Head Start program during the school year for any reason, it is important that 
you notify your family support coach or child’s teacher as soon as possible.  Once your child has withdrawn 
from West River Head Start, the opportunity is open for another child to enroll. 

 
The children play outside every day unless the temperature and/or wind chill is colder than -10°F, heat index 
greater than 90°F, or it is raining. Send a jacket every day since mornings can be chilly.  Send a winter coat, 
snow pants, snow boots, hats, mittens, etc. during the winter and early spring.  If you need help with any of 
these items, talk to your FSC. 

 
We ask that your child be dressed in washable, comfortable clothing and sneakers or rubber-soled shoes to 
ensure safety and comfort during daily activities.  Each child should have a complete change of clothing 
(underwear, socks, pants, and shirt) as accidents and spills do happen. Your child will be more comfortable in 
their own clean, dry clothing.  Label your child’s clothing clearly.  It will be stored in their cubby until needed.  
NOTE: Head Start is not responsible for lost clothing.  

 
Each classroom is well equipped with toys. Keep personal belongings and toys at home. They are too easily 
broken, lost and are extra hard to share. We will not be responsible for items from home.   

 
Do you need access to a computer with internet? Are you looking for information on 
parenting, financial assistance, or other topics? Talk to your family support coach or teacher 
for these resources. 

The Region VII Parenting Resource Center has many FREE RESOURCES. These resources are 
available to anyone with a desire to learn more about parenting and working with children.  
To request materials or sign up for a parenting class, contact: NDSU Extension 
Service/Region VII Parenting Resource Center at (701) 667-3342. 

 
Head Start Performance Standards encourage our staff to make home visits. You can expect two home visits 
from your child's teachers each school year and one from your family support coach. Home visits are a time 
for staff and parents to become better acquainted and to discuss your child’s progress in the classroom. We 
are coming to your home to promote better school/family relations. 

C o n t a c t  I n f o r m a t i o n  

W i t h d r a w a l  

D r e s s  f o r  t h e  W e a t h e r  

E x t r a  C l o t h i n g  

T o y s  &  P e r s o n a l  B e l o n g i n g s  

P a r e n t  R e s o u r c e s  

H o m e  V i s i t s  
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In addition to educational and family services, Head Start provides multiple health-related services to all 
enrolled children. Healthy growth and development are critical for school readiness and later learning.  The 
Head Start Nurse and Family Support Coaches will ensure the following health services are completed either 
by us or your child’s healthcare provider. If your child has not had a recent well child exam and dental exam, 
PLEASE SCHEDULE THESE ASAP! You will be asked to provide copies of these exams upon enrollment. 

• Vision/Hearing Screens 

• Establishment of Dental/Medical homes for ongoing care 

• Health Insurance needs 

• Immunizations 

• Recent dental exam 

• Recent physical exam 

• Developmental Screen  

• Daily Toothbrushing and Oral Health Education 

• Height/Weight 

• Nutrition Screening and Education following the CACFP Guidelines 

• Blood Pressure 

• Risk Assessment for Anemia, Lead Poisoning, Dyslipidemia, and Tuberculosis 

• Health Education and Resources (communicable illnesses, poison prevention, safety topics, etc.) 

 
West River Head Start follows the immunization recommendations set by the Centers for Disease Control 
and Prevention (CDC).   

Vaccines play an important role in keeping us healthy by protecting us from serious diseases.  West River Head 
Start works with you to ensure your child is up-to-date on all recommended vaccinations.  Your FSC will 
discuss your child’s current immunization status with you and make recommendations if any additional 
vaccines are needed.   

If your child has a medical, religious, or ethical reason that would qualify as an exemption to 
NOT receive any or all vaccines, contact your family support coach. 

 
West River Head Start promotes mental health wellness through 
various partnerships. We are committed to supporting the healthy 
social and emotional development of young children. Our approach 
focuses on meeting the needs of every child by equipping the adults 
who care for them with information on topics such as typical 
development, social and emotional skills, problem-solving, and 
strategies to prevent or manage challenging behaviors. 

Classroom observations may take place throughout the school year 
to support the development of social skills and overall well-being. 
Parents and caregivers are encouraged to share any concerns with 
West River Head Start staff so we can work together to support 
each child’s success. 

H e a l t h  S e r v i c e s  

I m m u n i z a t i o n s  

M e n t a l  H e a l t h  
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Most children with mild illnesses can safely attend Head Start. 
A child may be too sick to attend if... 

• The child does not feel well enough to participate comfortably in the program’s activities. 

• The staff cannot adequately care for the sick child without compromising the care of 
the other children. 

• The child has any of the following symptoms: 

o FEVER above 101°F accompanied by behavior change and other signs or 
symptoms of illness (ex: child looks and acts sick). Child must be free of fever for 
24 hours without fever-reducing medication prior to returning to school. 

o SIGNS OR SYMPTOMS OF POSSIBLE SEVERE ILLNESS (ex: persistent crying, extreme irritability, 
uncontrolled coughing, difficulty breathing, wheezing, and/or lethargy). 

o DIARRHEA: This includes changes in the child’s usual stool pattern – increased frequency of stools, 
loose/watery stools, child is unable to get to the bathroom in time.  Child can return to school when it 
has been at least 24 hours since the last episode of diarrhea.   

o VOMITING: Child can return to school when it has been at least 24 hours since the last episode of 
vomiting.  

o MOUTH SORES with drooling.  

o RASH with a fever or behavioral changes 

o SKIN LESIONS: if they are weeping/draining/oozing and unable to be kept covered with waterproof 
dressing.  

 

A child diagnosed with any communicable illness from a health care provider must be kept home until 
treated or no longer contagious: 
 

West River Head Start considers the recommendations from the North Dakota 
Department of Health & Human Services for exclusion for specific diseases.  These 
guidelines are outlined in the “Childcare and School Infectious Disease Exclusion 
Guide”.  If your child is experiencing any of the symptoms listed above or has been 
diagnosed with a communicable illness, inform your child’s teacher or FSC know 
immediately. Your FSC and WRHS nurse will help you determine when it is safe for 
your child to return to school. 

 
The use of tobacco products is not allowed in Head Start or public-school 
buildings, on Head Start or public-school grounds, or during Head Start functions. 
Dispose of all tobacco-related materials prior to entering our property where 
Head Start children are present and at all functions that are Head Start related. 
This includes all tobacco products, such as cigarettes, e-cigarettes, chewing 
tobacco, pipes, cigars, vape pens, etc.  

 

W h e n  i s  m y  c h i l d  t o o  s i c k  t o  a t t e n d ?  

C o m m u n i c a b l e  I l l n e s s e s  

T o b a c c o  F r e e  Z o n e  
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West River Head Start’s Medication Administration Policy states: 

1. NO medication will be given at West River Head Start unless absolutely necessary to 
be given during school hours.  

2. NO OVER-THE-COUNTER MEDICATIONS (example: Tylenol) will be given during 
classroom hours unless prescribed by a physician. 

3. Health Plan/Medication Authorization paperwork must be completed and SIGNED BY 
THE PARENT/GUARDIAN prior to child receiving any medication.  This paperwork can 
be completed with your child’s teacher or family support coach. 

4. If a child requires prescribed medication to be given during Head Start hours, the medication must be 
brought to the center in the ORIGINAL PHARMACY LABELED BOTTLE. 

5. A copy of the written prescription must be provided to West River Head Start. 

6. When there is a change in the dosage or type of medication needed, new Health Plan / Medication 
Authorization paperwork needs to be filled out and a new pharmacy labeled bottle needs to be brought to 
school. 

7. PETROLEUM JELLY may be used as needed for chapped lips and diapering. 

8. STANDARD PRODUCT USE: If your child needs SUNSCREEN or INSECT REPELLENT, please apply this at home 
before school. If your child needs to use either of these products while at school, you will need to provide these 
along with written consent. See your Family Support Coach for a consent form. 

 

Head lice checks will be performed if live lice or nits are visibly seen on a child, or a child appears symptomatic. 
(i.e.: excessive head scratching)   

a. If head lice are found, the parent/guardian will be notified immediately.  The child may remain in school for the 
remainder of the day.  If the child has an enrolled sibling, a head lice check will also be performed on the sibling.  

b. The infected child must receive treatment for head lice prior to returning to WRHS.  Parent/Guardians are 

encouraged to seek a prescription medication from a physician or use an over-the-counter lice treatment and 

use according to the directions on the label.  

c. If it is a financial hardship for a family to obtain the treatment, contact a family support coach for assistance. 

d. Parents/Guardians will receive the “Quick Guide for Removing Head Lice” and the “Head Lice: Home Cleaning 

Checklist” and are encouraged to do a thorough head check on all members of the household.  

e. A Reportable Illness Notification email will be sent to all other families in that classroom only.   

f. When head lice are found in the classroom, these precautionary steps are followed: 

a. All children’s outdoor clothes (coats, hats, mittens) and personal blankets will be kept separate in 

individual cubbies.  

b. Puppets, furry objects, plush toys, and dress-up clothes (hats, scarves, dresses, ties, etc.) will be 

removed from the classroom and laundered in hot water and dried in the dryer on highest heat setting.   

c. Blankets will be laundered in hot water and dried in the dryer on the highest heat setting.  Blankets 

should be washed daily until the lice infestation has been resolved.  

g. Upon return to the classroom after treatment has occurred, your child’s teacher will perform a head check on 

your child with your presence, if possible.  The Robi-Comb may be used at that time.   

h. If lice infestation persists, the family support coach or WRHS nurse will contact you to review what treatment 

methods and household cleaning measures have been completed and determine appropriate follow-up 

measures.  

 

M e d i c a t i o n  A d m i n i s t r a t i o n  

H e a d  L i c e  P r o c e d u r e  
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We encourage all Head Start parents to have an active part in our program.  Your participation is needed to 
create a program that is responsive to the needs of your children and your family.  Volunteers make a 
difference in every part of our program!  We ask that when volunteering in your child’s classroom, other 
siblings and/or children are not brought to the center.   

 
Become a leader in our program! The Policy Council is made up of a representative and an alternate from each 
classroom and community representatives.  Members learn about the fiscal operations, policies, staff changes, 
and more during their involvement.  Elections are held annually at the beginning of the school year. The Policy 
Council meets during the school year at the Mandan center.  Dinner will be served at 5:15pm and the meeting 
starts at 5:30pm.  Supper is provided for Policy Council members.    

 
Health and Mental Health Services Advisory Committee is an advisory group that brings together staff, 
parents, and local health care providers to discuss the planning, operation, and evaluation of the health 
services in Head Start.  The mission of this committee is to support the wellness of 
each Head Start child and family.  All families are welcomed and encouraged to be 
part of this committee.  A few goals of the committee: 

• Establish and implement policy and procedures to respond to medical and 
health issues as well as emergencies 

• Develop partnerships with community organizations to make it easier for 
children and families to access health services 

• Implement services that meet the needs of the community 

 
West River Head Start may use photos and videos for recruitment and public awareness.  This includes, but is 
not limited to, local newspapers, brochures, displays, Facebook, and our website. Photos may be taken by 
parents and community members at West River Head Start activities and events. Once photos are taken by 
parents or community members, the photos are their responsibility to use with dignity and respect. 

 
As parents, you have entrusted your child to our staff to keep them safe from harm – physically and 
emotionally.  We take your trust very seriously and do all we can to keep children safe.  As a safeguard, 
anyone (i.e. volunteers, parents, family members, community members, etc.) who has a conviction of sexual 
abuse or is a registered sex offender: 

• will not be allowed in the Head Start classroom or Head Start building 

• will not be allowed at Head Start functions or any activity with Head Start students present 

If you have any questions, contact your family support coach or teacher.  Thank you for helping us keep our 
students safe. 

 

P a r e n t  I n v o l v e m e n t  

P o l i c y  C o u n c i l  

H e a l t h  &  M e n t a l  H e a l t h  S e r v i c e s  A d v i s o r y  
C o m m i t t e e  

P h o t o s  a n d  V i d e o s  

S e x  O f f e n d e r  P o l i c y  
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Celebrating at school is a wonderful way to make your child’s birthday extra special. Your child’s teacher will 
contact you prior to your child’s birthday to decide how you and your child wish to celebrate. We ask that no 
food items are brought in for birthday celebrations. Some examples of celebration ideas are:  

♥ Have a dance party! ♥ Invite a family member for breakfast or lunch.  

♥ Bring your favorite game to play. ♥ Bring an item to show and share. 

♥ Have a family member read your favorite book at school. 

♥ Do a healthy cooking experience (ask teacher for ideas). 

 
WRHS values the importance of respecting family cultures and traditions and strives to bring diversity into our 
classrooms.  Holidays such as Christmas, Easter, and Halloween will not be celebrated in traditional ways but 
rather we will strive to educate children on a variety of ways children and families might celebrate.  If your 
family celebrates in any special way such as doing certain activities, making food or arts/crafts, please consider 
sharing. We want to learn about your family culture and traditions! 

 
Making sure your child gets a good night's sleep ensures he or she will have a sound foundation for proper 
mind and body development. Preschool children should sleep 10 to 12 hours per night. 

Lack of sleep can cause a variety of problems: poor memory, irritability, short temper, lack of concentration, 
fatigue, lowered body immune system, depression, and anxiety. In short, health is affected and the 
performance of the child in every aspect is drastically reduced.  

• Recharging mentally and physically. The human body is not a robot, and we need 
adequate sleep to re-energize us by keeping us mentally agile and physically robust.  In 
children, their brain develops as they sleep so when they don’t get adequate sleep, it 
results in brains not being developed to their maximum potential.  

• Weight problems. Studies revealed that if we are awake for longer periods of time, our 
brain will interpret lack of sleep = lack of food. Hence, we will consume more food, and 
lead to obesity in the long run. 

• Emotions. Reduced sleep time leads to depression, anxiety, and mood swings.  

Academic success. Sufficient sleep is directly related to the learning ability of the children.  

NOTE: If your child is too tired to stay awake, he/she may be sent home. 

 
No individual will knowingly handle, possess, carry, or transmit any weapon in any school building, on school 
grounds, in any school vehicle, or at any school sponsored activity. Weapons are defined as any object used to 
intimidate or inflict bodily harm whether it is a real weapon or a replica. These include 
and are not limited to: knives, guns, lead pipes, chains, razors, unauthorized tools, ice 
pick, slingshot, scissors, lighters, swords, throwing stars, pocketknives, brass knuckles, 
num-chuks, and explosives - including fireworks. Any weapon brought to school will be 
confiscated and given to the director for appropriate disposal. The police department 
and/or child protection services will be notified.   

C e l e b r a t i n g  B i r t h d a y s  

H o l i d a y s  a n d  T r a d i t i o n s  

I m p o r t a n c e  o f  S l e e p  

W e a p o n s  P o l i c y  
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If the public school in your community is closed due to severe 
weather, the Head Start center will also be closed. 
Head Start closures or late starts will be communicated via the classroom Facebook page. 

 
Preparing for an emergency plays a vital role in ensuring that children and staff know 
where to go and what to expect when an emergency occurs. Children practice what 
to do during emergencies. Contact your family support coach if you would like 
further details. 

• Bus evacuations: practiced 3 times per year  

• Fire drills: practiced monthly 

• Tornado drills: practiced once per year 

• Lockdown drills: practiced once per year 

 
After all children and staff have arrived at the evacuation site, families or emergency contacts will be called.  
Parents or someone listed as the child’s emergency contact will need to pick up the child.  Be sure the child’s 
teacher knows that the child is leaving and with whom.  If for any reason it is determined necessary to 
evacuate the Head Start classrooms, the following action will be taken: 

TORNADO: 
We encourage all parents to seek shelter until the threat of danger has passed.  The children will be held at 
the evacuation site until an “all clear” is announced.  The child will then be released to an authorized person 
and/or the bus.  If a tornado warning occurs while on the bus, the driver will go to the nearest shelter and 
advise the program director of the location. 

• Carson will go to the foyer of the music room in the Carson school (622-3505) 

• Mandan will go into the basement at the Head Start Center (663-9507)  

• New Salem will stay in the basement of Zion Lutheran Church (843-8061) 

FIRE:  
• Carson will evacuate to the Grant County Courthouse (622-3615) 

• Mandan will evacuate to Mary Stark Elementary School, 405 8th Ave SW (751-6506) 

• New Salem will evacuate to the New Salem High School (843-7610) 

SHELTER IN PLACE or LOCKDOWN: 
In the event of a potential threat in the community, West River Head Start will initiate a Shelter in Place or 
Lockdown. Head Start classrooms in public schools will follow the public-school procedure. 
 
 

  

S e v e r e  W e a t h e r  C a n c e l l a t i o n s  

E m e r g e n c y  P r e p a r e d n e s s  

E m e r g e n c y  P l a n s  
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When determining if the air quality is safe for outdoor play, WRHS will use the guidance provided by 
AirNow.gov 

 
 

A i r  Q u a l i t y  

https://www.airnow.gov/?city=New%20Salem&state=ND&country=USA
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West River Head Start follows the CACFP guidelines established by the USDA.  Breakfast and lunch are served in all 
classrooms.  Full day classrooms serve an afternoon snack. For the safety of all children and to meet our program’s 
nutrition and allergy guidelines, NO OUTSIDE FOOD can be brought in by a parent/guardian. All meals and snacks 
will be provided by the program. If a child has an allergy, medical need, or disability that requires special meal 
accommodations, please see your Family Support Coach.  

In accordance with federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and 
policies, this institution is prohibited from discriminating on the basis of race, color, national origin, religion, sex, 
disability, age, marital status, family/parental status, income derived from a public assistance program, political 
beliefs, or reprisal or retaliation for prior civil rights activity. 

 

M E A L S  A N D  S N A C K S  
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Check out our website for more information and available resources. 

h t t p s : / / w w w . h i t i n c . o r g / s e r v i c e s / W e s t R i v e r H e a d S t a r t  

 
Follow our Facebook page and visit our website for program and community updates, resources, news, 
and events. Each classroom also has a private Facebook group designed to provide information and 
share photos of classroom activities and learning.  You will be given information on how to connect 
with your child’s Facebook group during your first home visit.  

h t t p s : / / w w w . f a c e b o o k . c o m / W e s t R i v e r H e a d S t a r t  

 
Bus service is not a federal requirement of the Head Start program and is a limited privilege at our rural sites.  
During registration, your FSC will discuss available transportation options for your child.   

• Public schools in New Salem, Carson, and Elgin may be willing to work with rural families to provide 
transportation. It is the parents’ responsibility to make these arrangements with the school.  

 
Parents who use the busing option have the following responsibilities for this privilege.   

• Parents must fill out and sign a Transportation Verification Form. 

• Parents must sign a request for any changes to the pickup and/or drop-off locations. 

• Parents must give written consent to release their child to bus drivers, daycare providers, etc. 
 

 

• Children should be dressed and ready when the bus arrives.  The 
driver will not go to your daycare provider’s door.  The maximum 
time a driver will wait is 2 minutes.  If the child misses the bus, it is 
the parent’s responsibility to arrange transportation to school. 

• You or your childcare provider are responsible for your child before 
the bus arrives and after your child is dropped off. 

• The bus driver or assistant must be able to see an adult at the drop 
spot to receive the child.  If no one is seen, the child will be returned to the Head Start center. The parents 
will be called and will be responsible for arranging transportation. 

• Notify the center/bus driver as soon as possible when your child will not be riding the bus. 

• If an item is being brought to class, put it in a bag marked with your child’s name. 

• If the bus driver determines that your child is ill at the time that they board the bus, he/she will be returned 
to the authorized person. 

• Always dress your child for the weather conditions.   

• If your local school is closed due to weather, the Head Start center in the school district will also be 
closed.   

• No food or drinks are allowed on the bus. 

• At home, teach your child about bus safety. (See Handout in Registration Packet: School Bus Safety Tips for 
Head Start Parents) 

 
  

W e b s i t e  a n d  F a c e b o o k  

B U S  S E R V I C E  

T R A N S P O R T A T I O N  I N F O R M A T I O N  

https://www.hitinc.org/services/WestRiverHeadStart
https://www.facebook.com/WestRiverHeadStart
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A child’s social emotional development and their ability to self-regulate is the first step to academic success. Conscious 
Discipline® is a relationship-based program that believes all behavior is a form of communication and an opportunity to 
teach missing skills. It works to develop discipline within children rather than relying on punishment. The program 
emphasizes creating a school family that will: 

♥ Increase the child’s willingness to learn by creating a sense of belonging. 

♥ Boost internal impulse control: a much more effective approach than an external system of punishment and 
rewards. 

♥ Help children develop and apply sustained attention by reducing stress and encouraging classroom jobs in a 
caring atmosphere. 

 

Young children learn by actively exploring their environment.  WRHS teaching staff implement the Creative Curriculum 
(CC). CC guides the staff with setting up the classrooms and outdoor learning environments to provide opportunities for 
children to discover, share, explore, create, and experiment.  Our classrooms include 10 interest areas with materials in 
each area that help all children learn and grow according to their individual development.  
 

• Art 

• Blocks 

• Cooking 

• Discovery 

• Dramatic Play 

• Library 

• Music & 
Movement 

• Outdoors 

• Sand & Water 

• Toys & Games 

 

WRHS follows the Anti-Bias Curriculum, which is an approach to early childhood education that sets forth value-based 
principles in support of respecting and embracing differences and acting against bias and unfairness. The goal is to 
create a climate of positive self and group identity development through which every child will achieve her or his fullest 
potential. 

Lesson plans are created and individualized based on children’s interests, level of development, and with 
input from parents:    

1) Each enrolled child receives a developmental screening within 45 days of enrollment to determine their 
strengths and areas of need.   

2) Parents complete the Parent-Child Survey to indicate areas of strength and opportunities for growth. 

3) Parents complete the Child Interest Survey to indicate which learning experiences would meet the interests of 
their child which helps teachers in planning.   

4) Each child’s progress will be formally assessed 3 times per year using our assessment tool: Desired Results 
Developmental Profile (DRDP).  Teachers will review the developmental continuum with the parent(s) during 
conferences and home visits. Together they will set goals for their child. 

5) Lesson plans include times for large group, small group, outdoor time, interest area time, story times, and music 
and movement.   Meals and snacks are served family style. Brushing teeth is done daily as well as discussing 
personal safety topics and nutrition.   

Mandan families: Understand that at any time throughout the school year as children come and go, your child maybe be 
transferred to another classroom, based on how individual children’s development and personalities come together as a 
whole, may be made with the intent of making this year as successful as possible for all staff, children, and families.   

 

C l a s s r o o m  E n v i r o n m e n t  &  C u r r i c u l u m  
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Helping Children Become  
Ready for Kindergarten  

 

W e s t  R i v e r  H e a d  S t a r t  
S c h o o l  R e a d i n e s s  G o a l  

Children will adapt to new situations by exhibiting self-regulation strategies including impulse 
control and problem solving while expressing concern for self and care of others, maintaining 

focus, and attending to tasks creatively throughout their learning environment. 

A ppr o a c h e s t o  Le a r n in g :  
 Child increasingly develops strategies for regulating feelings and behavior, becoming less 

reliant on adult guidance over time. 
 Child develops skills as a responsible group member in an early education setting, acting in a 

fair and socially acceptable manner and regulating behavior according to group expectations.  

S o c i a l  a n d E m o tio n a l  De v e l o pm ent :   
 Child shows increasing understanding of the needs of other children and is increasingly able to 

consider alternatives and to negotiate constructively in conflict situations.   

La n g u a g e  a n d Li t e r a c y:   
 Child shows interest in books, songs, rhymes, stories, and other literacy activities in 

increasingly complex ways.  

C o g n i ti o n:   
 Child demonstrates an increasing ability to observe, anticipate, and reason about the 

relationship between cause and effect. 

P e r c e pt u al ,  Mo t o r ,  a n d P h ysi c a l  De v e l o pm en t :   
 Child moves body and interacts with the environment, demonstrating increasing awareness of 

own physical effort, body awareness, spatial awareness, and directional awareness.  

 
  

S c h o o l  R e a d i n e s s  G o a l  
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Based on Conscious Discipline 

 Staff of WRHS will create a school family which 
creates a safe, caring classroom that fosters 
meaningful academics and social learning. Part 
of building this school family includes each child 
having a meaningful job, creating rituals, 
setting classroom commitments, and building 
connections with each child.  The school family 
promotes and encourages kindness and 
helpfulness. 

 Classrooms will practice the Safe Keeper Ritual: 
My job is to keep you safe. Your job is to help 
keep it that way! Safety is the core of the 
classroom. 

 Breathing techniques will be 
taught to relax, become calm, 
regain composure, and 
maintain control.  The star, 
balloon, drain, and pretzel are 
some examples. 

 Verbal abuse or derogatory remarks about the 
child, his/her family, or their race, religion, 
culture or economic status will NOT be used or 
permitted. 

 The Safe Place in the classroom provides an 
opportunity for children to remove themselves 
from the group to become calm, regain 
composure, and maintain 
control when upset, sad, 
angry or frustrated.  
Children go to the Safe 
Place to be helpful and not 
hurtful to themselves and 
others. There may be 
breathing techniques posted, 
family photos, squishy balls, comfort bag, or 
many other things there to help manage 
feelings.  Time out will not be used. 

 All children will be within sight of an adult.  No 
child will be left alone at any time.   

 Children will learn anger management, 
helpfulness, assertiveness, impulse control, 
cooperation, empathy, and problem-solving 
skills. 

 All behavior is viewed as a call for love (help) 
and will be seen as an opportunity to teach 
the child skills so that next time the 
child/children will be 
better able to handle 
the situation on their 
own. Children will be 
involved in the conflict 
resolution process. 

 Staff will help the children to be successful 
instead of attempting to make or “get them” to 
behave.  For example, the perspective, “How 
can I get this child to clean up?” will be changed 
to, “How can I help this child be more likely to 
choose to clean up?” 

 The staff will focus on what they want the 
child to do!  Instead of saying, “No pushing, you 
know better than to push your friend, you need 
to be nice to your friends.” Say, “When you 
want your friend to move, say, ‘Move please.’ 
Tell him now for practice.” 

 Children will be offered 
choices and given 
consequences.  For 
example, “When you 
throw the blocks, one 
of your friends could 
get hurt.  You can 
throw the ball when we go outside, and you 
can build with the blocks.  If you choose to 
throw the blocks again, you will have to leave 
the block area. We are going to keep our 
friends safe.  

  

G u i d a n c e  P r o c e d u r e  
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A key tenet of the Head Start Act of 1965 emphasized that communities have an investment in the success of 
Head Start. Federal grants fund 80% of approved costs with the remaining 20% met by non-federal sources. 
Community support in the form of time, equipment, supplies and space makes up the remaining amount needed 
to operate their Head Start programs.  

The non-federal match must meet the same criteria for allowability as other costs incurred and paid with federal 
funds. In-kind contributions shall count toward satisfying a cost-sharing or matching requirement only where, if 
the party receiving the contribution were to pay for them, they would be an allowable cost. Allowable costs are 
determined by the tests of reasonableness, necessity and allocability. 

  

Head Start is FREE for all families. In exchange, we ask for your IN-KIND!   
How can you earn in-kind for our program? 

• Volunteer in the classroom. An extra set of hands is always appreciated! Help with the daily routine, field 
trips, breakfast/lunch, and outdoor duties. Ask about helping prepare materials for the classroom. Are you 
more of a fix-it type? We can use your skills around Head Start too! 

• Serve on Policy Council as a classroom representative or alternate. This is like a school board. Learn how 
Head Start works behind the scenes. 

• Continue learning at home!  Reinforce school readiness skills taught at Head 
Start 
by doing activities that are sent home.  
o School Readiness In-Kind Form (green sheet) 
o Backpack Reading - read a book to your child  
o “Get Moving” In-Kind Form 

• Attending Parent Committee meetings. 

• Attending training. 

• Donate items that will directly benefit our Head Start program. Ask your teacher 
or FSC for ideas that would benefit Head Start. Must attach supporting 
documentation, such as receipt or sales flyer. 

Parents are our most valuable source of in-kind. Your commitment ensures the 
continuation of federal dollars to operate our Head Start program. 

$$$ In-Kind $$$ 

2 0 2 6 - 2 0 2 7  I N - K I N D  R E Q U I R E M E N T  

$ 5 1 7 , 5 1 9  
E A C H  V O L U N T E E R  H O U R  I S  W O R T H  $ 3 3 . 0 5 .  
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West River Head Start STAFF will: 
• Provide a safe environment that meets your child’s developmental needs. 

• Promote open communication and opportunities to discuss your family’s 

progress in our program. 

• Establish an environment where children learn through play and hands-on 

activities that promote school readiness skills. 

• Work with you to gain understanding in child development and appropriate skill levels for your child. 

• Provide healthy, nutritious meals and snacks for your child throughout the day. 

• Provide hearing, vision, and developmental screenings, as well as health education. 

• Provide dental education including fluoride varnish application and daily tooth brushing opportunities. 

• Promote daily, on-time attendance. 

• Provide family engagement opportunities to promote family well-being. 

West River Head Start FAMILIES will: 

• Follow program policies and safety expectations to maintain a safe environment for all families and 

staff. 

• Communicate with staff regarding attendance, child concerns, health appointments, changes in 

address and phone number, and any other pertinent information to allow Head Start to 

provide services. 

• Receive program services free of charge and contribute in-kind hours by participating in 

volunteering opportunities and returning weekly/monthly in-kind sheets. 

• Honor time commitments made with Head Start staff including: 

o IEP meetings 

o Parent-Teacher conferences 

o Teacher home visits 

o Family support coach visits 

• Provide required documentation by the time requested, such as well child exams, dental exams, and 

immunizations. 

• Have children at the center on time consistently during the core hours to allow them to participate 

in all learning experiences and curriculum-guided activities. 

• Have children picked up by a parent/guardian or an approved emergency contact by the end of 

their session. If your child is not picked up, we will assume your family is in crisis and contact the 

local police    department and/or Social Services. 

• Actively participate in your child’s Head Start experience by attending Family Engagement Activities 

(i.e.  Family Activity Hour, Parent Trainings, Family Nights). 

• Participate in the Family Partnership Agreement process. 

• Mandan families: Understand that at any time throughout the school year as children come and go, your 

child maybe be transferred to another classroom, based on how individual children’s development and 

personalities come together as a whole, may be made with the intent of making this year as successful as 

possible for all staff, children, and families.  

 

 

S c h o o l  F a m i l y  C o m m i t m e n t s  
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I acknowledge that I have received a copy of the West River Head Start Parent 
Handbook. I agree to comply with the guidelines and obligations contained in the 
handbook. 
 
I have reviewed the school family commitments and agree to uphold my 
obligations. Failure to do so could lead to the dismissal of my child from the 
program.  
 
I also understand and agree that West River Head Start reserves the right to revise, 
modify, delete, or add to the guidelines and procedures stated in this handbook or 
in any other document. However, any such changes must be in writing and must be 
authorized by the West River Head Start director. 
 
 
 
        
Parent/Guardian Signature   Date 

 
 
 

        
Staff Signature   Date 

 

P a r e n t  H a n d b o o k  
A c k n o w l e d g e m e n t  F o r m  


